
Success
Story
Delhaize Le Lion collaborators have been equipped with modern touch-based Android devices and
a redesigned suite of apps, across all their stores in Belgium, to support their retail operations.

MI8 / MISSION-CRITICAL APPS



Delhaize Le Lion

Delhaize needed to upgrade the mobile devices and apps they used to manage and control their retail operations.

mi8 has helped Delhaize Le Lion to set up their Mobile Center of Excellence, with:
 • Training in Xamarin mobile technologies
 • Rapidly building apps from reusable software bricks
 • Fully integrating with the existing ecosystem: web services, hardware
   (barcode readers, Bluetooth printers), Mobile Device Management system (MDM Airwatch).
 • Developing new apps complying with Delhaize security policies: encrypted
    communications and authenticated devices.

I appreciated mi8’s great expertise in Xamarin; technical questions were always easily resolved. 
I also like this project’s ongoing benefits; any future development will be quickly adaptable to any 
mobile device format.
Maximilien Maus De Rolley,  Manager IT Retail, Digital & Marketing BeLux at Delhaize Le Lion

Project start : 2016
Client :  Delhaize Le Lion
Location : Belgium
Challenge : Design and deliver an entire portfolio of   
  business apps on modern Android devices
Results : Increased productivity and worker satisfaction
  Lower cost for building new apps
  Improved IT security

mi8 expertize

      Mission-Critical apps
      Xamarin
      Analytics
      Consulting
      Training

      
      

Delhaize Le Lion collaborators have been equipped with modern touch-based Android devices and
 a redesigned suite of apps, across all their stores in Belgium, to support their retail operations.
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These new mobile devices are very easy to use, from both the hardware and the 
software points of view: the user experience is enhanced a lot. They are rapid, 
intuitive, and much more attractive to their users. Their impact is directly visible 
and concrete.

Samih Alkeilani, Xamarin Certified Mobile Developer at mi8

Provide an efficient and attractive mobile solution
These new mobile devices’ apps provide the shop agents with tools like:
 • General management of the goods and their prices, inventory and orders
 • Electronic label management
 • Helpdesk ticketing
 • E-commerce order preparation and home delivery

Technical details
Devices
 • 3500 Android industrial devices

Apps
 • Android apps developed using Xamarin
 • Background applications framework
 • Translated into 2 languages: French and Dutch
 • Integrated into the existing IT ecosystem
 • Connected to the mobile devices and their integrated scanners
 • Encrypted communications

Users
 • 700 Delhaize Le Lion retail shops in Belgium

Thanks to their new mobile apps, Delhaize:
 • Gained user experience satisfaction (change management).
 • Improved their image through the app’s retail shop agents’ adoption.
 • Enhanced the overall security of mobile devices and apps.



Looking for a partner to boost your digital
transformation ? We’d love to help.

info@mi8.be
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